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Tactical Rehabilitation

Delivering Biomechanical Excellence for the

Nation's Finest

ational heroes make sacrifices
N every day to safeguard the

nation's ability to uphold the
freedom cherished by all. Ensuring their
access to high-quality healthcare that
effectively addresses any biomechanical
conditions encountered during their
service is paramount.

Tactical Rehabilitation was born with
a clear mission to address the needs
of individuals who serve the country.
It is a full-service durable medical
equipment (DME) company specializing
in biomechanical solutions that improve
patient care and provide the best
products to the military community. The
company offers a comprehensive range
of products, including transcutaneous
electrical nerve stimulation and
interferential stimulation units, custom
orthotics and ultrasound devices.

It also provides DME products for
the spine, back, neck and upper and
lower extremities. All its products have
been battle-tested and used by service
members deployed throughout the world,
ensuring excellence and reliability.

“Our organization is dedicated to
offering top-tier products and services
to active-duty military personnel,
veterans and their families,” says Kevin
MacRitchie, president and CEO of
Tactical Rehabilitation.

Partnership with Sole Supports,
a medical-grade foot orthotics
manufacturer, has enabled Tactical
Rehabilitation to develop a flagship
product that ensures optimal healing
for foot-related issues. These are
designed and manufactured in the U.S.
using custom molds and advanced 3D
imaging technology. They are the only
orthotics that calibrate to the user’s

weight and activity level through the
maximal arch supination stabilization
(MASS) posture theory, making it the
most effective choice on the market.

In one instance, a master gunnery
sergeant plagued by chronic foot pain
and plantar fasciitis for two years
benefited from this specialized product.
The medical condition had significantly
impacted his ability to perform
duties. Upon approaching Tactical
Rehabilitation, he was provided with
Sole Support orthotics, assisting him in
resuming his training exercise within two
weeks—a feat once thought impossible.

The team at Tactical Rehabilitation
comprises dedicated, trained and
licensed professionals who have
devoted their careers to improving the
lives of the service men and women.

Quality assurance and continuous
education are at the heart of Tactical
Rehabilitation’s DNA. It prioritizes
employee satisfaction and growth, with
all team members receiving constant
learning and self-improvement. This
commitment cultivates a team of
dedicated experts focused on delivering
exceptional patient care.

Tactical Rehabilitation’s strategic
collaboration with a carefully curated
network of trustworthy manufacturing
and distribution partners enables it
to deliver superior quality services.
Its product lifecycle review board
thoroughly evaluates potential
partnerships, considering essential
factors like brand reputation, material
quality assurance, insurance coverage
and client satisfaction. This stringent
due diligence process guarantees
consistent delivery of outstanding
service.
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Kevin MacRitchie,
President and CEO

What sets Tactical Rehabilitation
apart is its perseverance in treating each
patient with utmost respect and honor.
Every interaction with the client is aimed
to optimize patient time and minimize
administrative processes. This allows them
to concentrate on receiving the proper
counseling, care and support they deserve.

In the dynamic healthcare space,
Tactical Rehabilitation remains vigilant,
continuously scanning the market for
improvements that align with patient
needs. The company strives to deliver
the best solutions by collaborating with
investors and solution providers to keep
customers service-ready.

Its steadfast dedication to serving
active-duty military personnel and veterans
has garnered national acclaim, earning
the prestigious 2023 Platinum HIRE Vets
Medallion Award from the U.S. Department
of Labor.

Tactical Rehabilitation's commitment
to providing exceptional customer service
and optimizing patient outcomes through
state-of-the-art solutions has established
itself as a reliable partner in the industry. It
stands as a prime example of the positive
influence businesses can have when
driven by a genuine heart to serve. [m
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